NSP GUIDE

Deactivation of TEKLYNX
Products with NSP

This guide is only applicable for:

e CODESOFT 10
e LABELVIEW 10
e SENTINEL 10
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Setting the Standard @

Deactivation of TEKLYNX products with NSP

This document presents the new software protection (NSP) wizards used to deactivate a
software key protected license.
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A. Deactivate a license @

Launch the License Manager from the Start menu > Programs > TEKLYNX >
software name > License Manager.

With the License Manager, you can upgrade a license, transfer a license to another
computer and also deactivate a license.

License Manager

Current license [expired]:
MSF -2 gl o0 e L e ke

? Upgrade software license
2 Deactivate software license

2 Transfer software license

You want ko deackivate the software on this computer inarder to
reactivate on another computer, You have 2 license transfer
kokenis) left,

Five modes are available to deactivate your software license: Deactivate online,
Deactivate online through a proxy, Using a USB key, Using our website, Using a
smartphone.

e Deactivate online
If you have an Internet connection on the computer where the software is
installed, online deactivation is automatically selected.

e Deactivate online through a proxy
Some enterprise networks are protected by a proxy server. In this case, there is
an extra step which allows you to enter the IP address and connect to the
Internet.

e Using a USB key
If you do not have an Internet connection on the computer where the software is
installed but you have access to another computer with an Internet connection,
you can deactivate the product by clicking Using a USB key.

e Using our website
You (or someone else) with an Internet connection can connect to our website to
deactivate the license.

Teklynx Newco SAS
DOC_SOFTDESACT_ NSPv2_EN_220612



e Using a smartphone
A barcode scanner application is required to read the barcode which allows you to

deactivate your software using a smartphone. You can download this from your
application store / market. This deactivation mode uses an Internet connection on

your smartphone.
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1. Deactivate online @

If you have an Internet connection when you click on Deactivate software license, the
following message appears:

' E You will no longer be able ko use wour software on this machine, Do you want ko conkinue?
- ]

[ Ik J [ Cancel

If you click OK, the license is deactivated.

2. Deactivate online with proxy ©
Some enterprise networks are protected by a proxy server.

1. When you click on Deactivate software license, the following message appears.
Click OK.

%]

' E You will no longer be able to use vour software on this machine, Do you want ko conkinue?
.

[ Ok ] [ Cancel

2. Select Online through a proxy.

License Manager

Orline through a proxy

<+ Using a USE key

‘You have an Internet connection on a nearby computer and a 1JSE
ke,

< Using our website

‘You can contack someone with an Internet conneckion.

<+ Using a smartphone

E xit
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3. You can define the IP address of your proxy server and click the Test button to
test your connection.

License Manager

Mo Internet connection was found on this computer. [Fyour network: is
uzing a pro=y server, please enter itz |P address below and click Mext.
Othenwize, click Back and select another activation mode.

Prowy Server |i|3 address |il3 port ‘

[ Test ]

L{- Back J [-} Mt ][ E xit ]

4. Click Next.

5. A message informs you that the product has been deactivated.

If you do not have an Internet connection on the computer where the software is
installed but you have access to another computer with an Internet connection, you

can deactivate the product by clicking Using a USB key.
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3. Using a USB key @

1. When you click on Deactivate software license, the following message appears.
Click OK.

%]

' E You will no longer be able to use vour software on this machine, Do you want ko conkinue?
L

[ Ok ] [ Cancel

2. Select Using a USB key.

License Manager

Online through a proswy

2 Using a lUSE key

¥ou have an Internet connection on a nearby computer and a USE
b,

2 Using our website

¥ou £an contack someone with an Inkernet conneckion.

% Using a smartphone

' Mext E it

3. Select the media to be used for deactivation (USB key, external hard disk,
network drives...).
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License Manager

Please zelect the media to uge for activation from another computer,
then click Mest and follaw instructions.

If the list iz empty or unavailable, pleaze plug a removable media [USE
key, external hard disk...] into your conputer.

Femovable media

[] Display mapped netwark. drives

|_(- Back _| [-) Mext ]’ Exit l

The list is empty if no removable media is detected. The list is refreshed as soon as a
new removable media is plugged to the computer.

4.

8.

9.

Click on Next. The license is deactivated and the files used to recover your token
will be copied onto the selected media.

Unplug the removable media.
Plug the removable media into the computer connected to Internet.

Double-click USBWizard.exe (which can be found on the root of the media).
This will start the wizard.

Select the license(s) to deactivate and click on Next.

You recover your activation token when your deactivation process is successful.

10. Unplug the removable media from this computer.

11. Click on Finish.

Teklynx Newco SAS
DOC_SOFTDESACT_ NSPv2_EN_220612



4. Using our website ©

You (or someone else) with an Internet connection can connect to our website to

deactivate the license.

1. Select Using our website.

License Manager

Drline through a prosy

<+ Using a USBE key

¥ou have an Inkernet connection on a nearby computer and a USE
ke,

2+ Using our website

ou can conkack someone with an Internet conneckion,

% Using a smartphone

Exit

2. The link provided in this screen (http://www.teklynx.eu/nsp/) can be reached
from a different computer with Internet access. You or someone else with an
Internet connection can connect to our website to complete the deactivation. The
Serial Number and Password (provided with the product) and the User Code
(displayed in the wizard) will be required in order to use this service.

License Manager

The link provided below can be reached from a different computer with
internet access. ou will need the Senial Mumber, Pazzword and Uzer Code
in order to uze this service,

hittpe# Awa. bedk lots, eufnep

Uzer Code

' Back ' Mest
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3. The link http://www.teklynx.eu/nsp/ allows you to display the following website
page:

AIDC Setting the Standard
FTWARE TEKLYNX

OE SOETWAR

Welcome to the TEKLYNX Software Activations web site which allows you to register and activate TEKLYNX software

Fili-in the folfowing fietds, All fields are required.

First Name Required Last Name Required Company Name
Email bl Phone ik Address
City Required Postal Code i Country
Select Country »

‘What industry is your
business in ?

- Choose one - ¥

O ves @ wo
Serial Number Egpired Password e User Code
NSP |&

4. Input the license user’s information in the User Registration form displayed on
our website.

5. Click on Submit.

6. A message informs you that the product has been deactivated.
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4. Using a smartphone %)

A barcode scanner application is required to read the barcode which allows you to
deactivate your software using a smartphone. You can download this from you

application store / market. This deactivation mode uses an Internet connection on your
smartphone.

1. Select Using a smartphone.

License Manager

Orline through & prosoy

2 Using a USB key

wou have an Internet connection on a nearby computer and a USE
ke,

2 Using our website

¥ou can contack someone with an Inkernet connection,

% Using a smartphone

- ET E it

2. A barcode is displayed in the wizard. Move the cursor over the barcode to zoom
in.

3. Open your barcode scanner application on your smartphone.
4. Scan the barcode with your smartphone.
5. Click on Continue or open the browser on the phone.

6. The Software Activation website is displayed. This allows you to register and
deactivate your software. All fields must be filled in.

all = 14:56 O
TEKL ware -
www teklynx.euwnsp/ [¢] -
"Sorrware — )
=
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7. Click on Submit.

8. A message informs you that the product has been deactivated.
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