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Activation and Management of TEKLYNX products with NSP
This document presents the new software protection (NSP) wizards used to activate and
manage TEKLYNX software-key protected products.

Section A presents the Activation Wizard, with details of the different activation modes
available.

Section B presents the License Manager, which is used to upgrade, extend (for rental
license only), transfer or deactivate a license.
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A. Activation Wizard

Once you have launched the software, the Activation Wizard will be displayed and will
guide you through the software key activation process.

Activation Wizard - Home displays 2 options: Activate and Try.

-

— — T —
Activation Wizard - Home —— m— u

& Activate

The license can be used only once. If the software will be
mowved to or activated on another computer, select Try'.

3 Try
Please refer to the Product Documentation for any Trial

limitation. This mode is for evaluation purposes. You have 30
days left and 100 runs left in your evaluation period.

\
Choose Try if you want to run the application in Trial mode. Generally, Trial mode is
available for 30 days or 100 runs.

Select Activate if you want to activate the product with NSP.
There are up to five possible activation methods:

e Online activation
If you have an Internet connection on the computer where the software is
installed, online activation is automatically selected.

e Online activation through a proxy
If you have an Internet connection on the computer through a proxy server, you
can activate online.

e Activation using a USB key
If you do not have an Internet connection on the computer where the software is
installed but you have access to another computer with an Internet connection,
you can activate the product by clicking Using a USB key.

e Activate with a smartphone
A barcode scanner application is necessary to read the barcode on your
smartphone. You can download this from you application store / market. This
activation mode uses an Internet connection on your smartphone.

e Activate with our web site
If you do not have access to Internet, you or someone else can activate the
product by using our web site.
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Activation methods depending on the type of license:

Activation methods

Online USB key Smartphone Web site
Online v 4 Q Q Q

Platinum v 4 Q Q Q
Offline v 4 v 4 v v

License
type

’I License type and activation method compatible.

@ License type and activation method NOT compatible.
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1. Activate online 4]

If you have an Internet connection on the computer where the software is installed,

online activation is automatically selected.

Note: Online activation is the only method available for Online and Platinum
licenses

1. Enter the license Serial Number and Password provided with the product and
click on Next.

r B
Activation Wizard - License Information M

Please enter the license information you received with the product.

Serial Mumber |M5F| ' |

Password | |

¢ o | [ tee ] (@ o2 ]

License information can be found on the following document, in the DVD pack:
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2.

Input the end user’s information in the User Registration form.

=_ . T ) )
 Activation Wziﬂser registration

Comparny |C-:umparr'_.r Mame

Contact |F|rst Name " Last Name |
Address |;’-‘-.|:I|:Iress |
City/Zip |Gy N
Country/State [ - | state |
E-mail |email@dumain.cum |
Fhone |-W.m:m;m |
Industry Sectar [élT v]

m‘"‘f“@ [C] | do not wish to receive information and special offers.

[ o] > ] (@

All fields are mandatory, except for State.

3. Click on Finish.

-

Activation Wizard - Summary

your software.

B ek

| Next

Congratulations! You have successfully activated
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2. Activate online through a proxy o

Some enterprise networks are protected by a proxy server. In this case, there is a

Settings button to setup your proxy settings to connect to the Internet.

1. Enter the Serial Number and the Password provided with the product and click

Next.

-

Activation Wizard - License Information

Flease enter the license information you received with the product.

Seral Mumber

|N5F‘ '

Password |

€ Back | |9 Nex |[[@ Ed

l

License information can be found on the following document, in the DVD pack:

Check that the serial number below matches the
product (and version) you have installed

-

A

Activation
Frsan bakow e el oo o0 De fec! cege B ectvalbe poul softeare. Heote Dl
‘oo sl norreed can be used oely oo
You frorg e o e poul labming soffeaie WD srvenal cpiors o eddom IR
i case you sl ectivels i using the sariel russber and pesseessd dupined
abovm
Feod g oo ) achi-orm crdeded al | you mus! sctvits Tem using e Lpgese
.

Upgrade / Transfer [ Deactivation of license
¥ you need 1o upgieds @ loanes of rove your ioenme o anoler computel of
deactvale you hovrmes, oease fobow D rmlcclons o Tie Licesses Manager (52l
meny > Progharm > TEKLYME » Labaling sofsare nama). The pocsse s B

Wi i e scBvalion provs
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2. Select Online through a proxy.

S

— -
Activation Wizard - Activation mode M

Online through a proxy

= Using a USB key
You have an Internet connection on a nearby computer and a
USE key.

2 Using our website
“You can contact someone with an Internet connection.

= Using a smartphone

(cos] (@ e | (@ 5

3. If the proxy analysis or connection through proxy fails, the wizard lists the
operations to do. Passing the cursor over a failed item, a tooltip indicates what the

problem is.

r B
Activation Wizard - Testing connection g

Testing connection to licensing server

@ Caonnecting to the server Failure

a Connecting to the server via proxy Failure

This license requires an Intemet connection. Please adjust your
firewall settings or corfigure your proxy i you have one by clicking
the Settings button.

Gy Save

o] >

e Connecting to the server - Failure: Please check that you have an Internet
connection and that ports 80 and 443 are open in your firewall to connect to

our server.
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e Connecting to the server via proxy - Failure: No valid proxy detected. Please
configure your proxy if you have one by clicking Settings.

i h
NSP Settings [
— lUse Prowy Server
% gjl Prondes with authertication are not supported.
Prosy Use proxy defined in Windows Intemet Options
% (@) Custom |2'|3.15?.215.25|] |5D 1
Alerts ’ Test ]
¥ Success
Secondary Server Test +" Success
Primary Server Test
Connection successful.
i QK I [ Annuler ] [ Appliquer l
b

4. Check Use Proxy Server. Define the valid IP address of your proxy server in the
Custom field and click the Test button to test your connection.

If an error is displayed, a message will indicate the problem and the process to do to
resolve it.

Your license requires a permanent internet connection. You can setup an automatic
e-mail alert in case the connection encounters a problem. Click Alert tab to
configure an e-mail alert.

If you do not have an Internet connection on the computer where the software is
installed, click Back in the Activation Wizard — Testing connection to select
another activation mode.
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5. Input the end user’s information in the User Registration form.

 Activation

All fields are mandatory, except for State.

=“

ngﬂser registration

Compary |C-:umparr'_.r Mame

Contact |F|rst MName " Last Name |
Address |f-‘-.du:|ress |
Gity/Zip Gy N
Courtry/State [ - |state |
E-mail |email@dumain.cum |
Phone |+xxmmm |
Industry Sector [élT v]

TEKI-‘I'PP'C@ [] | do not wish to receive information and special offers.

(o] > ] (@

6. Click on Finish.
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3. Using a USB key Q

Note: This activation mode is not available for Online and Platinum licenses.

1. Enter the Serial Number and the Password provided with the product and click

-

License information can be found on the following document, in the DVD pack:

Teklynx Newco SAS

Activation Wizard - License Information

Please enter the license information you received with the product.

|NSF‘ '

Seral Mumber

Password |

€ Back | |9 New |[([@) Ea

Check that the serial number below matches the
product (and version) you have installed

. A
Activation

Pl hibow tha il ccBon on D feoc] Seinge B0 actvale poul doftvane. hiche Dt

To il oo cen b et oely onoe.

You frary Fewm o dered pousi lebming softwaie with seeeral cpfiors o sddom in

T s yeu sl ectivele 11 usiog B oseriel fusber eied passsctd dugryed

abxva

Frot sy oo J cki-orm cidedes e you sl sctvite Teem using L Upgese

EE=

Upgrade | Transfer | Deactivation of license
¥ oyou nesd 19 upgres @ Bowmee of fove youl Boeree 1o aholel conpuel of
iyt your Boefue, Saise folow e i1 21 Licwsdes M (=4
Ny = Programm = TEKLYNE + Labeling soBeain nama). The prooskses i e
warrem o Mee sudwaon g
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2. Select Using a USB key.

i _
Activation Wizard - ACHvaisn meeie- 18572700 ‘ [

< Online through a proxy

. & Using a USB key :
You have an Internet connection on a nearby computerand a |
USE key. E

= Using our website
“ou can contact somecne with an Internet connection.

2 Using a smartphone

(o] @ v | (@50

3. Select the media to be used for activation (USB key, external hard disk or network
drives).

i ™

Flease select the media to use for activation from another computer,
then click Mesxt and follow ingtructions.

ff the list is empty or unavailable, please plug a removable media (USEB
key, extemal hard disk...) into your computer.

Removable media [D - Expansion Drive P

[7] Display mapped network drives

€ Back | |9 Net | @ En ]

b

The list is empty if no removable media is detected. The list is refreshed as soon as a
new removable media is plugged to the computer.

4. Click on Next. Activation files will be copied onto the selected media.
Teklynx Newco SAS
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Activation files were comecthy copied on the USE
beey.

Flease plug the removable media to a computer connected to the
Intemet and double-click USEWizard exe. This will start the USE I
wizard and retrieve the activation information.

5. USB devices only: unplug the removable media and plug it into the computer
connected to Internet.

6. On the computer connected to the Internet, double-click USBWizard.exe (which
can be found on the root of the media). This will start the Activation wizard.

7. Select the license(s) to activate and click on Next.

F B
Activation from another computer - Home - u

Flease select the licenses to activate in the list below and click the Neat
button. 1

v
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8. Input the end user’s information in the User Registration form.

——

Activation Wiza

All fields are mandatory, except for State.

- User registration

Compary |Cum|:uarr:,' Mame |
Contact |First Mame " Last Name |
Address |f-‘~ddress |
Cty/Zp EZ EN
Courtry/State [ - ||state |
E-mail |emai|@dumain.cum |
Phaone |*ﬂmmm |
Industry Sector [élT vl
m"’f‘@ [7] I do not wish to receive information and special offers.

L€ Bk | |3 Net | (@ Ea |

A message will inform you that the activation information for the selected license(s)
has been successfully retrieved.

9. USB devices only: unplug the removable media from this computer and plug it
back into the computer where the software is installed.

10. On the computer which is not connected to Internet, double-click
USBW.izard.exe again (the file can be found on the root of the media).
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The wizard will display the license that can be activated on the computer where the
software is installed.

-
Activation from another computer - USB Activation - E

The wizard detected that the following license could be activated on this
computer. To proceed, please click the Nest button.

|N5P:- - comm— -

[€ Back | [ Nex | (@ Eat |

11.Click on Next.

12. Click on Finish.

Teklynx Newco SAS
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4. Using a smartphone @

Note: This activation mode is not available for Online and Platinum licenses.

Note: A barcode scanner application is necessary to read the barcode on your
smartphone. You can download this from you application store / market.
This activation mode uses an Internet connection on your smartphone.

1. Enter the license Serial Number and Password provided with the product and

click on Next.

Seral Mumber

|NSF‘ ' |

Password | |

r B
Activation Wizard - License Information M

Please enter the license information you received with the product.

¢ o ][5 tee ] (@ o2 )

2. Select Using a smartphone.

Online through a proxy

% Using a USB key
USB key.

2 Using our website
You can contact someone with an Internet connection.

2 Using a smartphone

r B
Activation Wizard - Activation mode I——— ()

You have an Internet connection on a nearby computer and a

Teklynx Newco SAS
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3. Input the end user’s information in the User Registration form.

Please ensure that the User registration data is correct, as any errors could
cause failure of the activation process.

| Achvahunﬂ:der registration

Comparny |Comparr'_.r Mame

Contact |F|rst Name " Last Name |
Address |Address |
City/Zip |Gy N
Country/State [ - | state |
E-mail |email@dnmain.cnm |
Fhane |mmmm |
Industry Sector [ElT v]

| do not wish to receive information and special offers.

€ Bk | (9 Net | @ Em ]

All fields are mandatory, except for State.

4. Click Next. The following screen is displayed:

-
Activation Wizard - Offline activation u

Flease read the barcode below to get activation information from our
website. Move the cursor over the barcode to zoom in.

B tries remaining

(¢ fack | [ Net | (@ Bt |
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5. Move the cursor over the barcode to zoom in.

6. Open your barcode scanner application on your smartphone.
7. Scan the barcode with your smartphone.

8. Click on Continue or open the browser on the phone.

9. The Software Activation web site is displayed. It allows you to register and
activate your software. All fields must be completed.

il B 14:56 -]

“SorTwaRe Ferirodl)

s 18 the TERLYHE Sobtears Sctiviticns web %8 mhich Sliowl oo 2o rHL ead astivns TORLFSE iatowars
[ T ICT Ryt S —

PR Bam il B i B
(S Pl dukali
cap Pl Code Cmamp

Whal ey
i T

el Bl LT . e e

4 + M 0
10. Click on Submit.

The Validation code and the Installation Code are displayed at the bottom of
the Software Activation web site page. Please scroll down if necessary.

L b O o Fuiiead Sl i Lol
L)

F?AEEWEWS?ZSU&WVH‘!EJUHDNRL'I\'dIJ‘I}IﬁEFLGEB\SUTE

KROW 286 0Z1ANH 1MRBLEI1 IL10KZRMEJEF
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11. Enter the Validation Code and the Installation Code in the wizard (using upper
case characters).

12. Click on Next.

13. Click on Finish.

r ——,
Activation Wizard - Summary M

Congratulations! You have successfully activated
your software.

Cumert licence:

Teklynx Newco SAS
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5. Activate using our website Q
Note: This activation mode is not available for Online and Platinum licenses.

1. Enter the license Serial Number and Password provided with the product and
click on Next.

r ==

Activation Wizard - License Information

Please enter the license information you received with the product.

Serial Number |M5F| ' |

Password | |

¢ x| (> e | (@ & |

1. Select Using our website.

)
P T M ——— o)

-

Online through a proxy

2 Using a USB key
You have an Internet connection on a nearby computer and a
USE key.

. & Using our website
You can contact someone with an Internet connection.

% Using a smartphone

€ Back | @l Net 9] Bt
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2. The link provided in this screen can be reached from a different computer with
internet access. You or someone else with an Internet connection can connect to
our website to complete the activation. Serial Number, Password and User
Code will be necessary in order to use this service.

To complete the activation, go to the activation website (ink below). On the
website, enter your seral number, license password, and the User Code
shown below.

http -/ Fwww telchroc com/nsp”

User Code '-'I|-'|-I'-I-I'|_'-Il_-_|:I-'II-

The web page will then provide you with the Validation Code and Installation
Code. Flease enterthem below and click Next.

Validation Code |

Installation Code |

B tries remaining

€ Back | [ Ne | [[@ Eu

3. When you click on the link, or when someone else with an Internet connection
goes to http://www.teklynx.com/nsp/ the following page is displayed:

AlIDC

FTWARE

Setting the Standard m
L EIMu"n - !n VD.\-MSE
[

Welcome to the TEKLYNX Software Activations web site which allows you to register and activate TEKLYNX software.

Fill-in the following fields, All fields are reqitired.

First Name
Email
City

‘What industry is your
business in ?

- Choose one -

Serial Number
NSP  |»

Last Name Required Company Name Required
Phone Required Address Required
Postal Code Reguired Country Required

Select Country v

O ves

@ o

Password Reguired User Code Required

4. Input the license user’s information and the product Serial Number, Password

and User Code.
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http://www.teklynx.com/nsp/

5. Click on Submit.

The Validation Code and the Installation Code are displayed at the bottom of
the Software Activation web site page. Please scroll down if necessary.

6. Enter the Validation Code and Installation Code (provided by our web site) in

the wizard, using

7. Click on Finish.

upper case characters, and click on Next.

To complete the activation, go to the activation website {ink below). On the
website, enter your serial number, license password, and the User Code
shown below.

hittp: e telchros com/nsp,’

User Code E...E Bed bl

The web page will then provide you with the Validation Code and Installation
Code. Please enter them below and click Mext.

Validation Code ‘.I Teded T T & B TR

Installation Code ‘ Rl B el T s BT TR

5 tries remaining

{-Ea::k]f-} Nmi[&m

-

Activation Wizard - Summary

Caongratulations! You have successfully activated
your software .

Current licence:

(B Back | (@@ Net | [[@ Finish
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B. License Manager

Launch the License Manager:

e For Windows versions older than Windows 8: Start menu > Programs >
TEKLYNX Software name 201x > Software name 201x License Manager.

For Windows 8, 8.1 and 10 users: Access the search tool. To access and use the
search tool, open the Charms menu by pressing Win [Windows key] + C on your
keyboard or by swiping in the top-right or bottom-right corner. Once the Charms
menu pops open, click/tap the Search button. Type License Manager.

With the License Manager, you can upgrade a license, extend subscription (for
rental license only), deactivate a license or transfer the license to another computer.

IS

N
License Manager - Home - - M

Current license (expires in 43 days):

% BExtend subscription
= Deactivate software license

= Transfer software license !

B ok | (@ nNx | (@ BEd
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1. Upgrade a license Q
1. Launch the License Manager:

o For Windows versions older than Windows 8: Start menu > Programs >
TEKLYNX Software name 201x > Software name 201x License Manager.

o0 For Windows 8, 8.1 and 10 users: Access the search tool. To access and
use the search tool, open the Charms menu by pressing Win [Windows
key] + C on your keyboard or by swiping in the top-right or bottom-right
corner. Once the Charms menu pops open, click/tap the Search button.
Type License Manager.

2. Select Upgrade software license.

The serial number of your license starts with SUP. SUP licenses allow you to update your
product with addons / printers / users / devices.

The Upgrade process is similar to the Activation process, so all steps will not be detailed
again.

Please refer to the Activation Wizard section of this document.

- . B
: oy
License Manager - Home ﬁ

& Upgrade software license

= Deactivate software license

< Transfer software license

@ e | [@ 6]
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2. Extend subscription Q

1. Launch the License Manager:

o For Windows versions older than Windows 8: Start menu > Programs >
TEKLYNX Software name 201x > Software name 201x License Manager.

o0 For Windows 8, 8.1 and 10 users: Access the search tool. To access and
use the search tool, open the Charms menu by pressing Win [Windows
key] + C on your keyboard or by swiping in the top-right or bottom-right
corner. Once the Charms menu pops open, click/tap the Search button.
Type License Manager.

2. Select Extend subscription.

License Manager - Home = - ﬂ

Cument license (expires in 43 days):

< Upgrade software license
3 Extend subscription
& Deactivate software license

& Transfer software license J

B bac @  Ned (2] Exdit

The serial number of your license starts with EXT. EXT licenses allows you to renew your
subscription. If not renewed your license will expire.

Note: A subscription extension license can only be activated within 7 days of the
expiration date.

The Extension process is similar to the Activation process, so all steps will not be detailed
again.

Teklynx Newco SAS
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3. Transfer a license Q

1. Launch the License Manager:

o For Windows versions older than Windows 8: Start menu > Programs >
TEKLYNX Software name 201x > Software name 201x License Manager.

o0 For Windows 8, 8.1 and 10 users: Access the search tool. To access and
use the search tool, open the Charms menu by pressing Win [Windows
key] + C on your keyboard or by swiping in the top-right or bottom-right
corner. Once the Charms menu pops open, click/tap the Search button.
Type License Manager.

2. Select Transfer software license.

; B
License Manager - Home — u

R

& Upgrade software license
= Deactivate software license

< Transfer software license

@ e | [@ 6]

——

When you select Transfer software license, this message is prompted:

e ——— )

F

& You will no longer be able to use your software on this machine. Do you
Lg. want to continue?

OK Annuler
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When you click OK, there are 2 different scenarios:

a) If your PC is connected to internet, the license is deactivated. You can now reactivate
the license on another computer, using the Activation wizard, in order to complete the
license transfer.

or

b) If your PC is not connected to internet, you must follow the instructions on the user
interface to confirm that the license has been deactivated. Then you can reactivate the
license on another computer, using the Activation wizard, in order to complete the
license transfer.

Go to the other PC, launch the labelling software, the Activation Wizard will be displayed
and will guide you through the activation process.

Please refer to the Activation Wizard section of this document.
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4. Deactivate a license ©

1. Launch the License Manager:

o For Windows versions older than Windows 8: Start menu > Programs >
TEKLYNX Software name 201x > Software name 201x License Manager.

o For Windows 8, 8.1 and 10 users: Access the search tool. To access and
use the search tool, open the Charms menu by pressing Win [Windows
key] + C on your keyboard or by swiping in the top-right or bottom-right
corner. Once the Charms menu pops open, click/tap the Search button.
Type License Manager.

2. Select Deactivate software license.

When you click Deactivate software license, this message is prompted:

o

You will no longer be able to use your software on this machine. Do you
i want to continue?

QK ] [ Annuler

When you click OK, there are 2 different scenarios:
a) If your PC is connected to internet, the license is deactivated.

or

b) If your PC is not connected to internet, you must follow the instructions on the user
interface to confirm that the license has been deactivated.
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