NSP GUIDE

Activation and Management
of Products with NSP
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Activation and Management of TEKLYNX products with NSP
This document presents the new software protection (NSP) wizards used to activate and
manage TEKLYNX software-key protected products.

Section A presents the Activation Wizard, with details of the different activation modes
available.

Section B presents the License Manager, which is used to upgrade, extend (for rental
license only), transfer or deactivate a license.
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A. Activation Wizard

Once you have launched the software, the Activation Wizard will be displayed and will
guide you through the software key activation process.

Activation Wizard - Home displays 2 options: Activate and Try.

'

Activation Wizard - Home - — -

w

2 Activate

The license can be used only once. If the software will be
moved to or activated on another computer, select Try'.

2 Try
Please refer to the Product Documentation for any Trial

limitation. This mode is for evaluation purposes. You have 30
days left and 100 runs left in your evaluation period.

Choose Try if you want to run the application in Trial mode. Generally, Trial mode is
available for 30 days or 100 runs.

Select Activate if you want to activate the product with NSP.

There are up to five possible activation methods:

Online activation
If you have an Internet connection on the computer where the software is
installed, online activation is automatically selected.

Online activation through a proxy
If you have an Internet connection on the computer through a proxy server, you
can activate online.

Activation using a USB key

If you do not have an Internet connection on the computer where the software is
installed but you have access to another computer with an Internet connection,
you can activate the product by clicking Using a USB key.

Activate with a smartphone

A barcode scanner application is necessary to read the barcode on your
smartphone. You can download this from you application store / market. This
activation mode uses an Internet connection on your smartphone.

Activate with our web site
If you do not have access to Internet, you or someone else can activate the
product by using our web site.
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Activation methods depending on the type of license:

Activation methods
Online USB key Smartphone Web site

o Online J @ E.} E.}
99 - - -

§ & Platinum J %) %) %)

-

- Offline v 4 4 v 4 v 4
v License type and activation method compatible.
% License type and activation method NOT compatible.
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1. Activate online (4

If you have an Internet connection on the computer where the software is installed,

online activation is automatically selected.

Note: Online activation is the only method available for Online and Platinum
licenses

1. Enter the license Serial Number and Password provided with the product and
click on Next.

- -
Activation Wizard - License Information @

Please enter the license information you received with the product.

Serial Number INSP ' |

Password | |

€ Bk | (3 Net | |@ En ]

License information can be found on the following document, in the DVD pack:

Chech that the seslal number Sulow natches the
product (and veraion] you have les lalled

s Y

\ J
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Aogracs | Tigeater | Depctivation of licanss
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-l b —
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2. Input the end user’s information in the User Registration form.

Company |Company Name I
Contact |First Name ll Last Name ]
Address |Address I
City/Zp [Cey lze |
Courtry/State [ v|State |
E-mail |emai|@domain.com |
Phone |*20( 300 300¢ 000 I
Industry Sector liT v
TE’U'“:X@ [F] | do not wish to receive information and special offers.
(€ oo ][5 teu ) [@ & |

All fields are mandatory, except for State.

3. Click on Finish.

- - -
Activation Wizard - Summary g
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2. Activate online through a proxy Q

Some enterprise networks are protected by a proxy server. In this case, there is a
Settings button to setup your proxy settings to connect to the Internet.

1. Enter the Serial Number and the Password provided with the product and click
Next.

- -
Activation Wizard - License Information g

Please enter the license information you received with the product.

Sernial Number INSP ' |

Password | ]

€ Back | [ N | (@ Bt |

License information can be found on the following document, in the DVD pack:

Check that the serial number below matches the
product (and version) you have instalied

- N\

S S/
Activation

Plassae follow I el octons on D ! Dege 0 scvile pout softwvrs. Note e

Do senial nusnbel can De el osly once.

You tty have ordeed yout lebeiing soffamis Wi seversl cofions o sdd-ome In

Sen crse you mosl eclivele I caing e selel tusiter end passsesd dagiayed

stovw

For avy cotonm | adki-cvm ordesd e you must stvate e s the Lpgede

frocess.

Upgrade / Transfer / Deactivation of license
¥ oyou need 19 Upgede & lowse of ove your Boefiee 19 atoer cotuuier of
Soactvato your ceose, Sease ffow e Ielructons 1o e Licesse Manager (St
ment > Progams > TEKLYNX > Labelng sofwars name) The proceeses ss De
sarme & e sctvaton (oo
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2. Select Online through a proxy.

7

= — ;
Activation Wizard - Activation mode g

Using a USB key

You have an Internet connection on a nearby computer and a
USB key.

& Using our website
You can contact someone with an Internet connection.

# Using a smartphone

(et ] (@ vee | [@ B

.

3. If the proxy analysis or connection through proxy fails, the wizard lists the

operations to do. Passing the cursor over a failed item, a tooltip indicates what the
problem is.

7

Activation Wizard - Testing connection E

Testing connection to licensing server

Q Connecting to the server Failure

@ Connecting to the server via proxy Failure

This license requires an Intemet connection. Please adjust your
firewall settings or configure your proxy if you have one by clicking

the Settings button.
€ ms ] [ v |

e Connecting to the server - Failure: Please check that you have an Internet

connection and that ports 80 and 443 are open in your firewall to connect to
our server.
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e Connecting to the server via proxy - Failure: No valid proxy detected. Please
configure your proxy if you have one by clicking Settings.

-
NSP Settings &

— [¥] Use Proxy Server
% [\ Proxies with authentication are not supported.

Proxy Use proxy defined in Windows Intemet Options
% @ Custom 213157219250 30 I
Alerts [ desl )
" fl Privary Server Test  [RORISS
Secondary Server Test o Success
Primary Server Test
Connection successful.
| oK || Adnuer || Appliquer |

4. Check Use Proxy Server. Define the valid IP address of your proxy server in the
Custom field and click the Test button to test your connection.

If an error is displayed, a message will indicate the problem and the process to do to
resolve it.

Your license requires a permanent internet connection. You can setup an automatic
e-mail alert in case the connection encounters a problem. Click Alert tab to
configure an e-mail alert.

If you do not have an Internet connection on the computer where the software is
installed, click Back in the Activation Wizard — Testing connection to select
another activation mode.
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5. Input the end user’s information in the User Registration form.

Company |Company Name I
Contact |Firsl Name " Last Name I
Address |Address l
a2 & EX
Country/State [ v"State l
E-mail |email@domain .com l
Phone |"’“ 200¢ 300€ J00C |
industry Sector [iT L x)
W’f"@ [F] | do not wish ta receive information and special offers.
(€ oo ] (3t ] (@ &0 ]

All fields are mandatory, except for State.

6. Click on Finish.
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3. Using a USB key @
Note: This activation mode is not available for Online and Platinum licenses.

1. Enter the Serial Number and the Password provided with the product and click
Next.

-
Activation Wizard - License Information

Please enter the license information you received with the product.

Senal Number |NSP ’ |

Password | I

€ Back | [ Nt | (@ Bt |

License information can be found on the following document, in the DVD pack:

Check that the serial number below matches the
product {and version) you have installed

s N\

. A
Activation

Praeae fulow e e cctons on B feec! Dege 1o sctvile pout softwrs. Note Dhee

Do seniad nusnbed can De el osly once.

You ty have ordeed yout lebeilng soffamis Wi seversl cofions o add-ome In

Son Crse you mosl eclivele I calng e selel tusiter end passsesd dagiayed

stove

For ey cotonm | adkd-onm crdeid et you musl sfvate e csing the Lpgede

Tucess

Upgrade / Transfer / Deactivation of license

¥ oyou need 19 Upec & lowse of tove your Eoefee 19 atoer oot of

Sosctvate your e, Sease fofow he 10 Do License nager (St
ment > Programs > TEXLYNX > Latelng sofware name] The froceeses an De
sarme o Tie scvalon oo
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2. Select Using a USB key.

—

-
Activation Wizard - Activation mode - 18572703

Online through a proxy

= Using a USB key

You have an Internet connection on a nearby computer and a
USB key.

= Using our website
You can contact someone with an Internet connection.

2 Using a smartphone

€ bk | [@ e | (@ En ]

3. Select the media to be used for activation (USB key, external hard disk or network
drives).

Activation Wizard - Activati

Please select the media to use for activation from another computer,
then click Next and follow instructions.

if the list is empty or unavailable, please plug a removable media (USB
key, extemal hard disk...) into your computer,

Removable media [:D - Expansion Drive v}

[] Display mapped network drives

L€ Beck | [3 Net | (@ B |

- = 4

.

The list is empty if no removable media is detected. The list is refreshed as soon as a
new removable media is plugged to the computer.

4. Click on Next. Activation files will be copied onto the selected media.
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Activation files were comectly copied on the USB
key.

Please plug the removable media to a computer connected to the
Intemet and double-click USBWizard.exe. This will start the USB l
wizard and retrieve the activation information.

® o @ = | @)

5. USB devices only: unplug the removable media and plug it into the computer
connected to Internet.

6. On the computer connected to the Internet, double-click USBWizard.exe (which
can be found on the root of the media). This will start the Activation wizard.

7. Select the license(s) to activate and click on Next.

'd

Activation from another computer - Home . g

Please select the licenses to activate in the list below and click the Next
button.

g " |
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8. Input the end user’s information in the User Registration form.

Company ICompany Name I
Contact |Forsl Name “ Last Name l
Address IAddress I
City/Zp [Cey lze |
Country/State [ v " State |
E-mail |emall@domain com I
Phone l*:c( 2006 300¢ 5000 |
Industry Sector [aT v]
TB“-"":X@ [F] 1 do not wish to receive information and special offers.
(€ Back | [ Ne | (@ Ba |

All fields are mandatory, except for State.

A message will inform you that the activation information for the selected license(s)
has been successfully retrieved.

9. USB devices only: unplug the removable media from this computer and plug it
back into the computer where the software is installed.

10. On the computer which is not connected to Internet, double-click
USBWizard.exe again (the file can be found on the root of the media).
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The wizard will display the license that can be activated on the computer where the
software is installed.

7

Activation from another computer - USB Activation - g

The wizard detected that the following license could be activated on this
computer. To proceed, please click the Next button.

|NSP3.=° e m— -

[€ Back | [* N | (@ Bat |

11.Click on Next.

12. Click on Finish.
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4. Using a smartphone @

Note: This activation mode is not available for Online and Platinum licenses.

Note: A barcode scanner application is necessary to read the barcode on your
smartphone. You can download this from you application store / market.
This activation mode uses an Internet connection on your smartphone.

1. Enter the license Serial Number and Password provided with the product and
click on Next.
-

Activation Wizard - License Information

Please enter the license information you received with the product.

Serial Number Nse | |

Password ] |

€ Back | [ Net | (@ Bt |

2. Select Using a smartphone.

_
Activation Wizard - Activation

Online through a proxy

Using a USB key

You have an Internet connection on a nearby computer and a
USB key.

Using our website
You can contact someone with an Internet connection.

Using a smartphone

=] (@ v | (@ 5o ]
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3. Input the end user’s information in the User Registration form.

Please ensure that the User registration data is correct, as any errors could
cause failure of the activation process.

Company |Company Name ]
Contact IFirs! Name “ Last Name l
Address |Address ]
cuy/2e & X
Courtry/State [ v|State |
E-mail |email@domain .com I
Phone |+:0( 300 300€ 5000 l
Industry Sector [JT V]
TEKLY":Xm | do not wish to receive information and special offers.

L€ Back | [3 Net | (@ BEa |

All fields are mandatory, except for State.

4. Click Next. The following screen is displayed:

Activation Wizard - Offline activation

Flease read the barcode below to get activation information from our
website. Move the cursor over the barcode to zoom in.

5tries remaining

(] (3 e ] (@ o ]
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5. Move the cursor over the barcode to zoom in.

6. Open your barcode scanner application on your smartphone.
7. Scan the barcode with your smartphone.

8. Click on Continue or open the browser on the phone.

9. The Software Activation web site is displayed. It allows you to register and
activate your software. All fields must be completed.

ol = 14:56 %
www.teklynx.eu/nsp/ (¢ m
AlDC oy Ao Sovars

FYWARE :
aaadr -
Ve 13 e TOR G Lattmaie Activabions wib @ie whdit Mot yoe 03 iegaies st activess TERLFAA atiwain
s s i
et LT T
- S o
WAL sy e
Nalemum 1
- Q.
B S LT e Lo
o

10. Click on Submit.

The Validation code and the Installation Code are displayed at the bottom of
the Software Activation web site page. Please scroll down if necessary.

Sl o Fusrwnd P Lode
NS

[ ITEpe

FTABBWEDYS59ZSUGDFVHVEJUWONRLWAOX346CPLGEBSUTS

KKQW2B60ZIANH IMRELBI1ZL1OKZRN6JEF
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11. Enter the Validation Code and the Installation Code in the wizard (using upper

case characters).
12.Click on Next.

13. Click on Finish.

7

Activation Wizard - Summary

Cument licence:

Congratulations! You have successfully activated

your software.

B oo | (@~ | (@)
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5. Activate using our website Q
Note: This activation mode is not available for Online and Platinum licenses.

1. Enter the license Serial Number and Password provided with the product and
click on Next.

- -
Activation Wizard - License Information Q

Please enter the license information you received with the product.

Serial Number NSP |

Password I |

1. Select Using our website.

-
Activation Wizard - A

Online through a proxy

= Using a USB key

You have an Internet connection on a nearby computer and a
USB key.

= Using our website
¥You can contact someone with an Internet connection.

# Using a smartphone

(o] (@ = | (@5
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2. The link provided in this screen can be reached from a different computer with
internet access. You or someone else with an Internet connection can connect to
our website to complete the activation. Serial Number, Password and User
Code will be necessary in order to use this service.

Activation Wizard - Offline activation u

The link provided below can be reached from a different computer with
intemet access. You will need the Serial Number, Password and User Code
in order to use this service.

hitp://www tekhmx eu/nsp

User Code - e B Ay o e —

Validation Code I |

Installation Code | |

5 tries remaining

| € Back | [& Ne | (@ Ext |

3. When you click on the link, or when someone else with an Internet connection
goes to http://www.teklynx.eu/nsp/ the following page is displayed:

AlDC Senting the Stasdand
FTWARE TEKLYNXW

-

Welcome to the TEELYMX Software Activations web site wivich allows you to tegister and activate TEKLYNX software

1 iy ome regred

First Name Last Name Company Name
Emett Phocwe Addresy
City Peatad Code Country
Select Country -

What Industry Is your
Business a7

Choote one - v
J e o
Sarial Humber Password User Code
NSF M

4. Input the license user’s information and the product Serial Number, Password
and User Code.
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http://www.teklynx.eu/nsp/

5. Click on Submit.

The Validation Code and the Installation Code are displayed at the bottom of
the Software Activation web site page. Please scroll down if necessary.

6. Enter the Validation Code and Installation Code (provided by our web site) in
the wizard, using upper case characters, and click on Next.

Activation Wizard - Offline activation

The link provided below can be reached from a different computer with
intemet access. You will need the Serial Number, Password and User Code
in order to use this service.

hitp://www tekhymx eu/nsp.

User Code

Validation Code

Installation Code

e TS AR Ay —

|-.oo---om |

|n:a—w‘ —— =—— ]

Stries remaining

(€ o ][> et ] (@ &0 ]

7. Click on Finish.

7

Activation Wizard - Summary

Curment licence:

Congratulations! You have successfully activated
your software.

ﬁ Back | ﬂ Next
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B. License Manager
Launch the License Manager:

e For Windows versions older than Windows 8: Start menu > Programs >
TEKLYNX Software name 2012 > Software name 2012 License Manager.

e For Windows 8 users: Access the search tool. To access and use the search tool,
open the Charms menu by pressing Win [Windows key] + C on your keyboard or
by swiping in the top-right or bottom-right corner. Once the Charms menu pops
open, click/tap the Search button. Type License Manager.

With the License Manager, you can upgrade a license, extend subscription (for
rental license only), deactivate a license or transfer the license to another computer.

L4 {
License Manager - Home - - u

# Extend subscription
< Deactivate software license

2 Transfer software license [/
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1. Upgrade a license Q
1. Launch the License Manager:

o For Windows versions older than Windows 8: Start menu > Programs >
TEKLYNX Software name 2012 > Software name 2012 License
Manager.

o For Windows 8 users: Access the search tool. To access and use the search
tool, open the Charms menu by pressing Win [Windows key] + C on your
keyboard or by swiping in the top-right or bottom-right corner. Once the

Charms menu pops open, click/tap the Search button. Type License
Manager.

2. Select Upgrade software license.

The serial number of your license starts with SUP. SUP licenses allows you to update your
product with addons / printers / users / devices.

The Upgrade process is similar to the Activation process, so all steps will not be detailed
again.

Please refer to the Activation Wizard section of this document.

License Manager - Home — u

# Upgrade software license
& Deactivate software license

# Transfer software license

-
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2. Extend subscription Q

1. Launch the License Manager:

o For Windows versions older than Windows 8: Start menu > Programs >
TEKLYNX Software name 2012 > Software name 2012 License
Manager.

o For Windows 8 users: Access the search tool. To access and use the search
tool, open the Charms menu by pressing Win [Windows key] + C on your
keyboard or by swiping in the top-right or bottom-right corner. Once the
Charms menu pops open, click/tap the Search button. Type License
Manager.

2. Select Extend subscription.

License Manager - Home - - ﬂ

Current license (expires in 43 days):

% Upgrade software license
2 Extend subscription
& Deactivate software license

& Transfer software license |

B o | (@ '

The serial number of your license starts with EXT. EXT licenses allows you to renew your
subscription. If not renewed your license will expire.

Note: A subscription extension license can only be activated within 7 days of the
expiration date.

The Extension process is similar to the Activation process, so all steps will not be detailed
again.
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3. Transfer a license @

1. Launch the License Manager:

o For Windows versions older than Windows 8: Start menu > Programs >
TEKLYNX Software name 2012 > Software name 2012 License
Manager.

o For Windows 8 users: Access the search tool. To access and use the search
tool, open the Charms menu by pressing Win [Windows key] + C on your
keyboard or by swiping in the top-right or bottom-right corner. Once the
Charms menu pops open, click/tap the Search button. Type License

Manager.

2. Select Transfer software license.

License Manager - Home — m

# Upgrade software license
< Deactivate software license

# Transfer software license

-

When you select Transfer software license, this message is prompted:

h B ==
—
TR USSR m

/5. Youwill no longer be able to use your software on this machine. Do you
x’_k want to continue?

OK Annuler

When you click OK, there are 2 different scenarios:
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a) If your PC is connected to internet, the license is deactivated. You can now reactivate
the license on another computer, using the Activation wizard, in order to complete the
license transfer.

or
b) If your PC is not connected to internet, you must follow the instructions on the user
interface to confirm that the license has been deactivated. Then you can reactivate the

license on another computer, using the Activation wizard, in order to complete the
license transfer.

Go to the other PC, launch the labelling software, the Activation Wizard will be displayed
and will guide you through the activation process.

Please refer to the Activation Wizard section of this document.
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4. Deactivate a license Q

1. Launch the License Manager:

o For Windows versions older than Windows 8: Start menu > Programs >
TEKLYNX Software name 2012 > Software name 2012 License
Manager.

o For Windows 8 users: Access the search tool. To access and use the search
tool, open the Charms menu by pressing Win [Windows key] + C on your
keyboard or by swiping in the top-right or bottom-right corner. Once the
Charms menu pops open, click/tap the Search button. Type License
Manager.

2. Select Deactivate software license.

When you click Deactivate software license, this message is prompted:

S

. Youwill no longer be able to use your software on this machine. Do you
L% want to continue?

OK ] [ Annuler

When you click OK, there are 2 different scenarios:
a) If your PC is connected to internet, the license is deactivated.
or

b) If your PC is not connected to internet, you must follow the instructions on the user
interface to confirm that the license has been deactivated.
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