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If your license is printer limited, the License Service
Controller window is displayed as follows.

=gl

You can get more information about printers licensing in
«Licensing printers» topic of the Label Designer help.

Service status indicator

; License Service Controller = [m} X

Toolbar — - a n# o !

License Number ————— NSPN1234566789

4 Users
Connected users — User 1 - Computer 1
User 2 - Computer 2
A Printers
4 Printer Name 1, PORT E3
Licensed printers —— User 1 -Carputer |
& Printer Name 2, PORT 3
User 2 -Computer 2
¥ Printer Name 1, PORT2 3

The service is running. (@)

License status
information

License usage ﬁ

Number of printers [JllE / 10 142 day(s) left

8] 5: Main Service Control window for licenses limited by printers
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Using Labeling Software via RDP
(RemoteApp / Remote Desktop)

Presentation

Labeling Software can be used with an internal printer driver
to print to a printer connected locally to a Workstation (for
example via a USB port). When running the labeling
software locally on the Workstation the local ports can be
seen, however when running it via RDP (RemoteApp /
Remote Desktop) these ports are not identifiable. In order to
see the local ports using RDP, you need to install an
extension on the Workstation.

Installation

Prerequisites Prerequisites on Server:

» The Labeling Software is published as a RemoteApp
and is available for launch in RDP Desktop mode from
the Workstation, OR it is available to launch from the
Workstation using a Remote Desktop session.

» The RDP Server option is installed on the server:
From the labeling software installation wizard, select
Add-ons > RDP Server option on Custom Setup step
(it is not selected by default).
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Prerequisites on Workstation:

» The printer is connected to the Workstation.

» The RDP Client is available for installation (available
from the DVD or download it from this link: https://
downloadcenter.teklynx.com/download/n2xFfnL 3).

RDP Client On workstation, launch the RDP Client installation:

Installation
* Run Setup.exe

» Follow the steps in the Wizard

Print to a local port

Launch the labeling software via RDP, then:

* Open the Select Printer dialog box (F5 or File > Select
Printer).

 Click the Add button

The local ports available on the Workstation are now listed
in the Port window, each prefixed with a # (hash) symbol.


https://downloadcenter.teklynx.com/download/n2xFfnL3
https://downloadcenter.teklynx.com/download/n2xFfnL3
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Add printer >
Model Port
fearch £ |#PORTPROMPT:
ZSHREAX,

I |[f& AC CODIERGERAETE £USE001

I & ADC COMT:

I T ALFAService CoM2;

b s ALLEN COM3:

! i AMETIS | Netwaork printers... |

I [i& ARGOX

I fig ASTROMED | TCRIR |

I Tig AT&T | Create new port |

I Ti& Automated Precision

OK | Cancel | | Help |

 Select the required printer driver and the port (in this
case USB)

* Click OK.
The internal driver and port are added to the printer list.

+ Click OK in the Printer dialog box and the printer is
selected for use in the labeling software.
You can print a job to the printer.

gl

A local spool is created on the Workstation. The spool will
remain for future use.
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